
Owner’s Guide



Congratulations on the purchase of your new EasyWater Acid Shield.  As 

with every EasyWater product, we are confident that you will be completely 

satisfied with your purchase.  EasyWater is dedicated to providing the 

healthiest and most eco-friendly products to our customers. 

Benefits of EasyWater Acid Shield

99 All natural media raises the pH of your water, extending the life of water-using 
appliances

99 	Reduces corrosion in water heaters, faucets, fixtures and appliances

99 	Helps reduce pinhole leaks in pipes caused by acidic water

99 	No more cleaning blue-green stains from sinks, tubs and laundry

99 	Helps prevent leaching of metals into your household and drinking water

99 	Low maintenance design uses no electricity and does not require a drain

99 	Space saving single tank design

How EasyWater Acid Shield Works

Untreated water enters the filter and flows 
upward through the natural media, raising the pH 
to a level that reduces corrosion in your home.

Scan QR Code 
to Watch Video



Installation Information

Installation Date:_ _______________________________________________

Authorized Dealer:_______________________________________________

Technician:______________________________________________________  

Water Test Results:

Pre TDS_____________________   Post TDS_______________________

Pre pH Level_ _______________  Post pH Level___________________ 

* Post measurements at 5gpm

Maintenance

Troubleshooting

Your EasyWater Acid Shield requires very little maintenance.  You can except 

periodic filter media replenishment, typically once every 6 to 18 months.

For other service or maintenance issues please contact your EasyWater 

Authorized Partner Dealer.



Limited Warranty

FREIJE Treatment Systems, Inc., Greenfield, IN warrants this EasyWater 
Acid Shield  (referred to as System) as stated herein:

From the date of installation, within the warranty period described below, 
we will repair or replace any part which we find defective because of faulty 
materials or workmanship.  You pay only freight to our factory and local labor 
charges.

»» 5 years on valve
»» 10 years on tank, excluding media

Damage to any part of System because of misuse, misapplication, neglect, 
alteration, accident, installation or operation contrary to printed instructions, 
or damage caused by an act of terrorism or any unusual force of nature such 
as, but not limited to, freezing, flood, hurricane, tornado or earthquake is not 
covered by this warranty.  In all cases, regular parts and service charges 
will apply.

We assume no warranty liability in connection with this System other than 
specified herein.  This warranty is in lieu of all other warranties, express or 
implied, including warranties of fitness for a particular purpose.  We do not 
authorize any person or representative to assume for us any other obligations 
on the sale of this filter.

Should a defect or malfunction occur, contact your EasyWater Authorized 
Partner Dealer.  If you are unable to contact your EasyWater Authorized 
Partner Dealer, contact FREIJE Treatment Systems, Inc., at (888) 766-7258 or 
via email at info@easywater.com.  We will repair or replace the part at no cost 
if our repair department determines it to be defective under the terms of the 
warranty.

Feed water quality must meet the requirements for this system on an ongoing 
basis in order for this warranty to be valid.

This warranty is valid for the original purchaser only and gives you specific legal 
rights.  You may have other rights which vary from state to state.

FREIJE Treatment Systems, Inc.
4202 N. Awning Court, Greenfield, IN 46140
(888) 766-7258 

Lit No. ASOG0011011


